
SAVE THESE INSTRUCTIONS

OPERATION INSTRUCTIONS

MASSAGE PILLOW
PILLOW WITH MASSAGER    D107
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Thanks for purchasing this product. Please read this manual instruction carefully in 
order to know how to use this product correctly before operation. Please pay more 
attention to some important safety warning and keep this manual book properly for 
future use. 
Note: Our Company reserves the right to revise the design and description of this 
product without any further notice. Please refer to the actual color of this product.
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Safety And Maintenance Safety And Maintenance 

1.Important Safety Warning
·Do not allow any foreign matter to enter the clearance between the massage head 

and the casing.
·Do not allow the product to come into contact with water so as to avoid any 

possible accidents that may result from a short circuit. 
·If the mains cable or plug is damaged, do not disassemble and attempt to repair it 

by yourself. Please contact your distributor. 
·Ensure that the mains power is suitable for this product. 
·Please disconnect the product from the mains supply after use or before cleaning 

to avoid damage to the equipment or personal injury. 
·Please use this product according to this Manual. 
·Do not use any spare parts and attachments other than those recommended. 
·Do not use this product if its casing or mains cable is damaged. 
·Do not use this product if you are under the influence of alcohol or feeling unwell. 
·Do not use this product with too much force so as to avoid injury. 
·Do not keep this product on for more than 15 minutes so as to avoid overheating. 
·Do not use this product within one hour of eating. 
·Please use this product carefully according to your doctor's advice if you have a 

neck or back injury or if you have had an operation recently. 

2.Working Environment
·Do not use this product in a highly humid environment such as a bathroom. 
·Do not use this product immediately after there has been a sharp change in the 

environmental temperature. 
·Do not use this product in an environment where there are lots of dust or corrosive 

gases. 
·Do not use this product when it is covered by a blanket or pillow, etc.

3.People That Should Not Use This Product 
·People with contagious skin conditions 
·Patients with osteoporosis 
·Patients with heart diseases and with electronic medical instruments like a heart 

pacemaker 
·People in a high fever 
·Women that are pregnant or menstruating
·Those who are injured or suffering from any body surface disease
·The appliance has a heated surface. Persons insensitive to heat must be careful 

when using the appliance.
·Children under 14-year old or people mentally unbalanced without being 

Supervised are not allowed to use this machine.
·Those who to need rest according to a doctor's advice or those who do not feel 

well.
·Do not use this product when you are wet .
·Do not use this product on a pet.

 

4.Safety Precautions
·Do not plug or unplug this product when your hands are wet
·Do not pull the cable when unplugging. Do not plug or unplug carelessly. 
·This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety.

·Children should be supervised to ensure that they do not play with the appliance.
·Do not damage the cable or change the circuit of the product. 
·Please cease using this product in case of a power cut in order to avoid any body 

injury upon sudden power resumption. 
·Please stop using this product and consult your local supplier if you notice 

anything abnormal with the product during use. 
·Please stop using this product and consult your doctor for advice
·If the supply cord is damaged, it must be replaced by the manufacturer, its service 

agent or similarly qualified persons in order to avoid a hazard.
·The appliance has a heated surface. Persons insensitive to heat must be careful 

when using the appliance.
·Forbidden to use when the cover broken.
·Forbidden to press it with stronger force or by whole body, don't touch it with hard 

objects, don't put it under heavy stress or tread on it.
·Prevent water or other corrosive liquid inflow to the products and cause stoppage 

and damage the machine.
·Please don't touch the wire line or controller line with hand, it may be cause the 

machine suspension and swing, lead to stop working because of the wire core 
was broken.

·Please don't change the structure of the machine or replace the spare parts.
·Keep it away from fire or inflammable place, it is more prone to stoppage and 

danger, cause distortion, discolored or damaged.
·If any abnormal happens when using, please stop it and cut off the power.
·People who mentally unbalanced or paralyzed should be carefully to use and 

under the watchful eye of others or consult to the doctors before use.
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·New concept kneading massager, novel appearance, fashion shapes, ergonomic 
design.

·4 massage balls on neck, waist, abdome, back, legs , effectively relieve pain 
caused by fatigue, bring you a relaxed massage experience.

·Set with heating function, use neon lamp as heating, one key to open warm 
function.

·The rated time is 15 minutes, when the time is out, the machine will stop 
automatically. If you want to end ahead, please press the “power button”, the 
machine will be turn off. 

·Power on: in the off state short press the function key, machine start to working, 
the heating function is turned on by default.

·Function switch: in the boot state short press the function key can open heating 
function, massage head every one minute automatically switch once.

·Turn off: press the function key for one second in the power on, machine stop 
working.

·Product rated working time is 15 minutes.

·If your product is shipped, moved and other reasons or stored in a low temperature 
environment, before use, please put it at room temperature for one hour before 
turning on.

·If product is placed in a special environment such as susceptible to dust, moisture, 
sulfur and other substances eroded place, please notify the professionals in 
advance to take protective measures, or may damage the machine.

·Before cleaning the product, first pull out the power plug.
·Do not cleaning the product with benzene, diluent or any erosive solvent.
·Please use a dry cloth to clean the product.
·Do not expose product direct to sunlight and long-time, do not close to the fire, 

high temperature.
·If you do not use product for a long time, recommended that the power cord be 

removed and stored in a clean and dry space.

Product name

Product parts

Function

Operating instructions

Product maintenance

Massage pad

Machine body

Massage head

Power connector 
fixing ring

Crash pad 
fixed button

Switch

DC power cord 
connector

Power

Input:100-240V~   50Hz/60Hz  

Output:12V           2A  

Method of usage (1) insert the supply hub into the massager 

                            (2) insert the power plug into socket

Note: In order to avoid damage to the machine, please do not maliciously exert an 
external force to prevent the massage head rotation; the use of time does not exceed 
one hour lead to the internal temperature is too high; Please use a dedicated adapter 
to power the massager.
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Trouble shooting

Product specification

This chapter summarizes the most commonly problems when use this product, if 
you cannot solve the problem by the below information, please consult with the local 
distributor.

Problem Causes Solution

The product 
don't work

Product 
is heat.

Noise

The power plug is out 

The product has just been 
running for 15 minutes and is 
automatically turned off 

Continuous use the product 
45minutes and the overheating 
protection.

Overloaded on the product ,for 
example somebody stand on the 
product and result overload 
protection or damage.

Insert the power plug

Press the “power button” to 
restart massage

Cool for about 1 hour to use 
this product again.

Please use product in the 
right way.

Heating function is on.

Continuous use the product 45 
minutes or overloaded.

The noise came out because of 
the mechanical structure.

Turn off the heating function

Unplug the plug for 1 hour, 
after that plug again.

The noise is normal, not 
belong to the product problem.

Model: D107

Name: Massage Pillow

Rated voltage:12V

Rated Power:24W

Rated time:15 Minutes

Structure Safety:
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