
SAVE THESE INSTRUCTIONS

※Products refer to the actual product, without prior notice.

Operation Instructions

SEAT CUSION  
SL-D258S 

3D MAGIC   DEEP MASSAGE
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Thanks for purchasing this product. Please read this manual instruction carefully in 
order to know how to use this product correctly before operation. Please pay more 
attention to some important safety warning and keep this manual book properly for 
future use. 
Note: Our Company reserves the right to revise the design and description of this 
product without any further notice. Please refer to the actual color of this product.
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Safety And Maintenance Safety And Maintenance 

1.Important Safety Warning
•Do not allow any foreign matter to enter the clearance between the massage head 
and the casing
•Do not allow the product to come into contact with water so as to avoid any 

possible accidents that may result from a short circuit. 
•If the mains cable or plug is damaged, do not disassemble and attempt to repair it 

by yourself. Please contact your distributor. 
•Ensure that the mains power is suitable for this product. 
•Please disconnect the product from the mains supply after use or before cleaning 
to avoid damage to the equipment or personal injury. 
•Please use this product according to this Manual. 
•Do not use any spare parts and attachments other than those recommended. 
•Do not use this product if its casing or mains cable is damaged. 
•Do not use this product if you are under the influence of alcohol or feeling unwell. 
•Do not use this product with too much force so as to avoid injury. 
•Do not keep this product on for more than 15 minutes so as to avoid overheating. 
•Do not use this product within one hour of eating. 
•Please use this product carefully according to your doctor's advice if you have a 
neck or back injury or if you have had an operation recently. 

2.Working Environment
•Do not use this product in a highly humid environment such as a bathroom. 
•Do not use this product immediately after there has been a sharp change in the 
environmental temperature. 

•Do not use this product in an environment where there are lots of dust or corrosive 
gases. 

•Do not use this product when it is covered by a blanket or pillow, etc.

3.People That Should Not Use This Product 
•People with contagious skin conditions 
•Patients with osteoporosis 
•Patients with heart diseases and with electronic medical instruments like a heart 
pacemaker 
•People in a high fever 
•Women that are pregnant or menstruating
•Those who are injured or suffering from any body surface disease
•The appliance has a heated surface. Persons insensitive to heat must be careful 

when using the appliance.
•Children under 14-year old or people mentally unbalanced without being 
Supervised are not allowed to use this machine.

•Those who to need rest according to a doctor's advice or those who do not feel 
well 

•Do not use this product when you are wet 
•Do not use this product on a pet.

 

4.Safety Precautions
•Do not plug or unplug this product when your hands are wet
•Do not pull the cable when unplugging. Do not plug or unplug carelessly. 
•This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety.

•Children should be supervised to ensure that they do not play with the appliance.
•Do not damage the cable or change the circuit of the product. 
•Please cease using this product in case of a power cut in order to avoid any body 

injury upon sudden power resumption. 
•Please stop using this product and consult your local supplier if you notice anything 
abnormal with the product during use. 

•Please stop using this product and consult your doctor for advice
•If the supply cord is damaged, it must be replaced by the manufacturer, its service 

agent or similarly qualified persons in order to avoid a hazard.
•The appliance has a heated surface. Persons insensitive to heat must be careful 

when using the appliance.
•Forbidden to use when the cover broken.
•Forbidden to press it with stronger force or by whole body, don't touch it with hard 
objects, don't put it under heavy stress or tread on it.
•Prevent water or other corrosive liquid inflow to the products and cause stoppage 
and damage the machine.

•Please don't touch the wire line or controller line with hand, it may be cause the 
machine suspension and swing, lead to stop working because of the wire core was 
broken.

•Please don't change the structure of the machine or replace the spare parts.
•Keep it away from fire or inflammable place, it is more prone to stoppage and 
danger, cause distortion, discolored or damaged.

•If any abnormal happens when using, please stop it and cut off the power.
•People who mentally unbalanced or paralyzed should be carefully to use and under 

the watchful eye of others or consult to the doctors before use.
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Name and function of components Function 

Neck and shoulder 
massage rollers

Body

Air bags on two 
sides of the waist

Back kneading 
and warm therapy

Seat cushion, 
air bags, vibration

Controller bags

Elastic cord

Remote controller

Power line

Adapter

Warm tips

•Take off the product from the package.
•Press on the middle of the elastic cord, and untie the product. 
•If you don't use the massage cushion for the moment, you can fix the machine at the 
  chair back by elastic cord.

·This product designed on neck, shoulder, back, waist, hips, and other parts 

massage.

·The neck shoulder massage position is adjustable, the rollers can move up and 

down according to user's requirement to fit for different body height.

·Waist air massage: with air bags on two sides of the waist.

·Back massage: with kneading massage function and warm therapy function on 

back, and the rollers on back with both clockwise and counter clockwise direction 

to massage.

·With vibration massage function on seat, it can be individually controlled.

·Buttocks air massage: with air bags inside, massage on your buttocks, thigh and 

perineum part.

·Back with 4 swing massage hand,1 set of knock 3D simulated human hand 

rollers, multiple concave-convex design, the rollers rotate in clockwise and 

counter clockwise to massage on your neck and back, creat 3D massage effect.

·The rated time is 15 minutes, when the time is out, the machine will stop 

automatically.

·The massage rollers will turn back to bottom after the machine turn off.
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Method of usage Method of usage
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Button Description

Power button: Press this button to start massage, turn off the 
product, the massage rollers will back to bottom.

Neck up and down button: adjust rollers height on neck

Neck massage direction button: press the left button one time to 
start massage, press twice turn direction, Press the right button is 
turned in the direction by the program.

Full back button: swing on your back, massage back and forth

Upper body button: swing on your upper back, massage back 
and forth.

Lower body button: swing on your lower back, massage back and 
forth.

Modes: There are four automatic modes to choose, the former 
three models for roll kneading + tapping combination, fourth for roll 
kneading massage and closed tapping massage.

Intensity: tapping intensity has adjustable function with 3 levels, 
the default with lowest levels.

Fixed button: swing massage on a fixed point.

Warm button: Turn on/off back、neck heat function.

Air massage button: Turn on/off waist、 buttock air massage 
function, intensity with 3 levels adjustable.

Seat vibration button: Turn on/off buttocks vibration massage 
function, intensity with 3 levels adjustable
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Operating steps

1.Put the product on the chair (fix it on the back of the chair by the elastic cord)
2.Connect the power line with adapter, insert the DC end on the power line to the 

corresponding DC socket on the massage cushion, insert the AC end to the power 
socket. 

3.Sit on the massage cushion, make your back and neck rely on the machine.
4.Use the remote to start massage.

Trouble shooting

This chapter summarizes the most commonly problems when use this product, if 
you cannot solve the problem by the below information, please consult with the 
local authorized maintenance center or customer service center.

If you have the problem which was not in the below sheet, please try as the follow 
steps：
1.Turn off the power, plug out from the socket.
2.Make the products in off state 60 minutes.
3.Plug in and restart the product.

If still has problem, please contact with the local customer service center.

Problem 

The product 
don't work

Product is 
heat. 

Noise

Causes 

The power plug is out or the 
adapter DC end is not plug in.

After 15 minutes massage the 
product switch to standby mode 
automatically

Continuous use the product 45 
minutes and the overheating 
protection system turn off the 
power.  

Overloaded on the product (For 
example, somebody stand on the 
product or with heavy goods 
placed on the product.) 

Warm therapy function is on.

Continuous use the product 45 
minutes.

The noise came out because of 
the mechanical structure. 

Solution 

Insert the power plug or adapter 
DC end and check the voltage 
whether it is suit for local voltage.

Press the “power button” to restart 
massage if you want to try again.

The power plug should be out for 
60 minutes make sure it is cool, if 
you need to use the product again. 

Take the power plug out and 
unload the weights (if it is still on 
the product). Turn on the power 
to restart the product. 

Turn off the warm therapy function

Power plug out to cool the machine, 
please take out the power plug 
every time after you use the product 

The noise is normal, not belong to 
the product problem.

Products maintenance

Ⅰ.Cleaning 

•Do not use steel wool, abrasive cleaner or any corrosive liquid (For example, 
gasoline or acetone) to clean the product, do not put the product in water. 

1.Take the plug out.
2.Use a dry cloth clean the remote board and power line.
3.Do not use cleanser.

Ⅱ.Storage
1.Take the plug out.
2.Put the product in a cool and dry place away from sunlight.
3.Do not put weights on the product.

Ⅲ.Replacement 
•If the PU cover was broken, stop to use the product, please contact with the local 

authorized customer service center.

Ⅳ.Maintenance and service

•If you need more information about this product or have any question, please 
contact with the local agent.

Product specification

Model: SL-D258S

Massage CushionName: 

Rated Voltage:12V 

Rated Power : 65W

Rated time: 15minutes

Structure Safety:
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